WORDS THAT WORK FOR
OPI0ID CONVERSATIONS

EMPHASIZE AND SUPPORT

“I promise to be honest with you if | have
any concerns about how you are using your
medications. In turn, | ask you to let me
know right away if you develop any cravings
or other concerns about how the drugs are
affecting you. It is common to experience
these problems, they aren't your fault, so
let me know right away.”

INTRODUCE
NON-PHARMACOLOGICAL
APPROACHES

Use the car with four flat tires, an analogy
conceptualized by The American Chronic Pain
Association

“Treating chronic pain is more than one simple
treatment. Having chronic pain is like a car with
four flat tires. Medication only puts air in one of
the tires. Medication may only offer 25-30%
relief. You need to fill the other three tires.
Biofeedback, CBT, acupuncture, massage, sleep,
supports groups, and nutritional support are a
few ways to fill the tires. Of those options, did
one stand out to you?"




WORDS THAT WORK

Responding to Problems: +UDS, Concerning PDMP Results,
Concern for Substance Use or Diversion

Maintain the Relationship

“I want to work with you to find
a better pain management
plan.”

Ask about Patient Concerns
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“Have you ever thought about
trying to cut back?”

Respond to Setbacks

“Usually these flare-ups only last
a few days. Is there anything
that would help to take your
mind off it in the meantime?"
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